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Superior Court of California, County of _____________________________________________ 
Date: _________________ Name: __________________________________________________ 

 
Thank you for your interest in participating in the California Courts Protective Order Registry (CCPOR). Your 
answers to this short questionnaire will provide insight into your court’s restraining and protective order 
(R&PO) operations and infrastructure. This will help us assess your specific needs and develop a customized 
deployment plan.   
 
Note: The reference table at the end of this document explains certain terms. 
 
Section 1. R&PO Processing  
 
1.1. Which department do you represent? (check all that apply) 

 Criminal  Family  Civil   Juvenile 
 
CARPOS Submissions 

1.2. What entity normally submits CARPOS records in your county?  

 Court  Sheriff  Other (specify) _______________________________________ 
 

1.3. Does your court have CLETS-authorized employees? 

 Yes   No   Don’t know 

1.4. How does your court provide R&POs to the sheriff? (check all that apply) 

 Fax     Hand delivery 
 Scan and e-mail    Mail or courier 
 Sheriff picks up   Other (specify) _________________________________ 

 
 
Section 2. Processing System (check all that apply) 
 
2.1.  Does your court or sheriff currently have a local R&PO system? 

 Yes, court  Yes, sheriff  

Please specify system (e.g., Records Management System (RMS), Family Court Case Tracking 
System (FACCTS), commercial off the shelf (COTS), FileNet, etc.): 
_______________________________________________________________________________ 

 No R&PO system (skip to section 3)   

 Will implement in future (describe system and start date, then skip to section 3):  
_______________________________________________________________________________ 

2.2. If your court or sheriff currently has a local R&PO system, does it store data, images, or both? 

 No local storage      Data storage only 

 Image storage only     Data and images  

2.3.  Does your local R&PO system automatically submit CARPOS records?                                                      
  Yes  No Comments: _________________________________________________________   
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Section 3. Scanner and Software (check all that apply) 
 
3.1.  Does your court currently have a scanner available to scan orders? 

 Yes (specify make and model): 

_______________________________________________________________________________ 

 No  

 Will implement in future (describe what scanner, by when, etc.): 

_______________________________________________________________________________ 
 

3.2. Does your court have a Kofax scanning software license? 

 Yes   No   Don’t know   
 
 
 
Section 4. Readiness to Deploy  
 
4.1.  Please specify when your court would like to on-board CCPOR: 

 March to May 2010 

 June to August 2010  

 September to December 2010 

 In 2011 

 Don’t know      
 

4.2. Is there a time period in which your court cannot deploy a CCPOR program?  If so, indicate date 
range: 
 From: _____________________  To: _____________________ 

 
 
Reference 

Acronym  Name  
AOC  Administrative Office of the Courts  
CARPOS California Restraining and Protective Order System (formerly DVROS) 
CCPOR California Courts Protective Order Registry  
CLETS  California Law Enforcement Telecommunications System  
COTS  Commercial off the shelf  
DMS  Document Management System  
FACCTS Family Court Case Tracking System 
R&PO Restraining and Protective Order 
RMS Records Management System 

 

Thank you for completing this questionnaire.  
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